TEST

Chapter 5

QUESTIONS

SECTIONS

1. Section A - 20 Questions

Section 1: Section A - 20 Questions

1 The term ‘e-business’ is derived from the term and e-commerce.
O Cash
O e-pay

O e-mail

2 In e-business, payments have to be made
O Incash

O on credit

O online

3 There are types of forms of e-business.
O Six
O two

O infinite

4 The transaction under are between consumers and consumers.

O B2B
O c2c

O B2C

5 For online transaction is required.

O Registration
O Trading

O Business
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Correct: +1

6 An electronic facility of transferring funds through the internet is transfer.
O Cash

O net banking
O credit

Correct: +1

‘

7 Credit or debit cards are popularly known as Money.

O Paper
O Plastic

O Polymer
Correct: +1
8 The process of contracting a business function to someone else is called as -

O Outsourcing
O trading

O e-business

Correct: +1

9 involves allocation of high level tasks to an outside organization.

O BPO

O

KPO

O LPO

Correct: +1

10 requires knowledge expertise and professional qualified workers.

O KPO

O

LPO

O BPO

Correct: +1

11 E-business-

O Electronic business
O Efficient business

O Electric Business

Correct: +1

12 Registration-
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13

14

15

16 It is very easy to set-up e-business as compared to traditional business.

17 The term e-business is derived from the term e-mail and e-commerce.

18 Traditional trading is done through the internet.

19 The term ‘e-business’ & ‘e-commerce’ can be used interchangeably.

O Second Step
O last Step

O first step

B2C
O Business to consumer

(O Business to corporate

(O Business to cpmpany

Digital cash-
O Exist everywhere

O Exist only in cyberspace

O Does not exist in cyberspace

Outsourcing-
O LPO
O RTO

O BPO

O True

O False

O True

O False

O True

O False
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O True

O False
Correct: +1
20 Applying for an Aadhaar card is an example of C2A.
O True
O False
Correct: +1
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TEST

Chapter 5

ANSWERS

SECTIONS

1. Section A - 20 Questions

Section 1 : Section A - 20 Questions

1 e-mail

2 online

Six

» w

c2c

w

Registration

net banking

N o

Plastic

8 Outsourcing

9 KPO

10 KPO

11 Electronic business
12 first step

13 Business to consumer
14 Exist only in cyberspace
15 BPO

16 True

17 True

18 False

19 False

20 True
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